
  

 

 
 

 

Student Personal Accident Insurance 
 

 

 

Insurance Company: Allianz General Insurance Company (M) Berhad 

• Type: Group Personal Accident Insurance 

• For all registered Taylor’s University/College students  
 
 

 

Insurance Coverage 
 

DESCRIPTION SUM INSURED (RM) 

Accidental Death 50,000 

Accidental Total Permanent Disablement 50,000 

Medical Reimbursement 
 

 

• Traditional Medical Treatment 

(RM 80.00 per visit, up to RM500) 
 

 

• Accidental Dental Treatment 

8,000 
 

 

500 

(Maximum) 
 

 

800 

(Maximum) 

Ambulance Fees 500 

 

 
 

 

Disclaimer :  

This publication contains information that is accurate as of 30th July 2026. Please note that changes in 

circumstances after this date may affect the accuracy or relevance of the information provided. Student 

Welfare endeavors to ensure the accuracy of all content herein; however, it reserves the right to amend 

or update any part of this document without prior notice. Readers are advised to verify any information 

relevant to them by contacting Student Welfare directly at +60 11-2128 4693.



 

 

 
 

Personal Accident Insurance Claim 
 

Documents to be Submitted: 

 

1. Completed ‘Statement & Particular of Claim’. 

2. Original copy of Medical Report (page 3 & 4 for bill more than RM300). 

3. Original medical bills and receipt (duplicate or photocopy is not acceptable. 

4. Photocopy of student ID card. 

5. Photocopy of student Passport or IC. 

6. Explanation letter (why, when, what happened)- please insert. 

7. Completed ‘E-Payment’ form and print bank statement. 

8. Copy of Police Report. (if motor vehicle accident). 

9. Copy of claimant’s driving license (If motor vehicle accident) 

 

 

Reimbursement for Death Claim 
 

Documents to be Submitted: 

 

1. Completed ‘Statement & Particular of Claim’ 

2. Copy of Police Report. 

3. Copy of Death Certificate. 

4. Copy of detailed Postmortem Report. 

5. Photocopy of student ID card. 

6. Copy of Burial / Cremation Permit. 

7. Completed ‘E-Payment’ form and bank statement. 

8. Copy of deceased driving license (if motor vehicle accident). 

9. Beneficiary passport/IC copy, marriage certificate & deceased birth certification. 

 

Important Information to Note 

1. Any medical visit or treatment must be assessed by a qualified and registered 

medical practitioner (MBBS background doctor). 

2. Any claim for any visit or treatment done by non-qualified and non-registered 

medical practitioner is not acceptable. 

3. The student will have to pay first and claim later. 

4. The personal accident and medical report form can be downloaded at the 

Campus Central Portal. 

5. Validity of claim submission within 1 month after the first treatment. 



 

 

 

Exclusions 
 

1. War, invasion, act of foreign enemies, hostilities, civil war, rebellion, 

revolution, insurrection, military or usurped power. 

2. Martial Law or stage of siege. 

3. Terrorism. 

4. Fits, hernia, venereal disease, AIDS, pregnancy, childbirth, miscarriage, 

confinement or any complications, drugs, suicide, self-inflicted injury. 

5. Insanity or mental illness. 

6. Flying as a pilot or crew member in any aircraft. 

7. Steeple chasing, winter sports, martial arts and racing (other than on foot). 

8. Mountaineering, polo and professional sports. 

9. Aerial Sporting Activities. 

10. Radiation or contamination by radioactivity. 

 

 

 

 

 

Exclusion Of Claimant by Country 

 

• Afghanistan 

• Democratic Republic of Congo 

• Eritrea/Ethiopia – East Africa 

• Iran 

• Iraq 

• Ivory Coast 

• Lebanon 

• Liberia 

• Libya 

• North Korea 

• Rwanda 

• Somalia 

• Sudan 



 

 

 
 

For More Information 

 

1. Download forms from Campus Central Portal. 

Step 1 : Contact Us 

Step 2 : Student Welfare 

Step 3 : Student Welfare Support Request 

Step 4 : Form Type : Group Personal Accident Insurance 

2. Please contact Student Welfare for Submission – studentwelfare@taylors.edu.my 
 

 

 

 

3. Scan here for the Statement & Particular of Claim form 

& E-payment Form 

https://sdtaylorsedu.sharepoint.com/sites/CC
mailto:studentwelfare@taylors.edu.my

